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INDOOR AIR QUALITY LOOKING BACK 

With our homes closed up for 
the winter season, many 
concerns are directed at our 
company to solve dry home 
symptoms, dusty homes and 
homes that are too wet.  Can we 
help solve your situation? 

Where did this year go?  Each 
year seems to go by faster and 
faster.  Familiar sounding 
statements?  Yes, we say it 
every year about this time. 
 
Looking back at 2003, it did 
have some disturbing events but 
with the economy showing 
signs of rebounding, helps to 
overshadow the events of late. 
 
As always, with the year 2003 
coming to a close, we take 
another moment to thank all of 
our customers and employees.  
May the joy of the Christmas 
season remind us to be thankful 
and reflect on all the goodness 
and blessings God has given. 
See you in 2004. 
Tim, Ralph, Cindy & Diane 

 
REMINDERS 

Did you remember to change 
your filters?  Did you have your 
furnace serviced or tuned up 
yet?  It’s not too late.  The 
weather hasn’t been grueling 
cold yet, so get all your 
winterizing done! 
 

I FORGOT 
With our busy lives and 
schedules, too often we forget 
to have our comfort equipment 
maintained.  With our planned 
maintenance program we help 
remind you.  No price increase 
for 2004 – YA HOO!! 
 

 

 
FOOD DRIVE 

E.S.S. will be doing its 3rd 
annual food drive from January 
1 till January 31, 2004.  Since 
most food pantries are hit hard 
around the holidays we thought 
an after season drive will help 
restock their shelves.  Donate 
two (2) non-perishable items 
and get $10.00 off service we 
have performed that day, or 
drop off the items at our office 
and receive a gift certificate 
good for $10.00 for future 
services. 
 

WHERE ARE YOU? 
Some of our customers thought 
it was a good idea to include 
directions to our office, shop 
and showroom.  We are located 
by Fox Run Shopping Center in 
Waukesha, corner of Sunset 
Drive and St. Paul (X).  Just 
west of Fox Run there is a 
bowling alley; drive across that 
parking lot to our building.   
 
ULTRA VIOLET FILTRATION 

Some of our customers have 
UV lighting on their furnaces.  
The bulbs start losing their 
intensity after 1 year of 
operation.  Just a reminder to 

those who have this ultimate 
system. 
 

FACTORY REBATES & 
CASH BACK INCENTIVES 

Monies are still available on 
variable speed 96% efficient 
furnaces and 12 seer plus air 
conditioners.  Call today for 
your free estimate.  Systems can 
be changed in a day. 
 
EXTENDED WARRANTIES 

Extended warranties for parts 
and labor can be purchased 
before the 11th month of your 
newly installed furnace or air 
conditioner.  Call for pricing. 
 

EMPLOYEE UPDATES 
Congrats to Employee’s of the 
Month. 
July: Tyler Holtz & Steve 
Medlin – New Construction 
Technician, 
August: Mac McWilliams – 
Metal Technician, 
September: Mike Kenney -
Service Technician, 
October: Greg Maney - New 
Construction Technician, 
November: Dave Weber - New 
Construction Technician. 
New Employees: 
Casey Larson and Jacob 
Lannert:  Welcome Aboard!!  

http://www.esshvac.com/


 
                            COUPONS 

 
                

 
AIRSCREEN ELECTRONIC 

AIR CLEANER 16X25 
 

PICKED UP @ OFFICE 
$200.00 

 
INSTALLED BY ESS 

$275.00 
    
   VALID 12/15/03 – 1/31/04 

 
ULTRA VIOLET FILTRATION 

 
 

$550.00 INSTALLED 
SAVE $100.00 
(REG. $650.00) 

 
 
 

VALID 12/15/03 – 1/31/04 

 
APRILAIRE 600 

HUMIDIFIER 
 

$350.00 INSTALLED 
SAVE $25.00 

(REG. $375.00) 
 
 
 

VALID 12/15/03 – 1/31/04 
 


